
 

 

 

Sensory Friendly Tips 
 
We are excited to have you and your family visit us at ZooTampa at Lowry Park.  Our goal is to share information 

in advance of your visit to help you and your family prepare to create unforgettable natural connections through fun 

games, activities, animal mingles, and rides.  Below you will find a list of tips to help you plan ahead and make the 

most of your time with us.  

 
Preparing For Your Visit 
We recommend bringing the following items with you: 

 Ear Protection 
The Zoo can still be very noisy with the animals on habitat and other guests’ voices.  Ear plugs or 
headphones may contribute to a less intense experience for your family member.  You may bring your own, 
or we will also have disposable ear plugs available at no cost (while supplies last). 

 A Sensory Toy 
Keeping your loved one calm might be an issue due to the sights, sounds, scents and busy activity around 
the Zoo.  Have a sensory toy on hand—like a stress ball or other calming item—to help prevent or assist 
him or her from experiencing sensory overload.  We will also have a pool of Distract Packs with sensory 
and fidget items available for checkout at no cost (while supplies last). 

 Bug Spray and Sunscreen  
During the warmer months, it’s always a good idea to apply a layer of sunscreen and bug spray.  A majority 
of your time with us will be spent outdoors.  The Manatee Circle Fountain and Wallaroo Station splash pad 
is typically open during regular park hours, so slip resistant water shoes are recommended for those using 
the water elements. 

 Food and Drink  
We have various food locations throughout the Zoo.  Those with additional dietary needs have the option 
of bringing a small quantity of specialty items for personal consumption.  No straws, please, for the safety of 
our animals.  

 A Safety Bracelet or Nametag 
If appropriate based on your specific circumstances, place a bracelet, nametag or some variety of visual 
identification on your child.  Include his or her name, all important medical information, and anything else 
that should be known.  Please include your name and contact number as well. 

 
At the Zoo  

 Arrival 
The Zoo’s regular operating hours are 9:30 to 5:00 p.m. daily.  As you arrive at the Zoo, Security conducts 
hand held electronic wanding and bag checks before entry.  No weapons are allowed.  

 Quiet Areas 
Our Zoo is quite large, and you will find a number of areas within the park where you can stop and sit.  
While the volume of noise is not controlled during our regular hours, it is our experience that that several 
quiet areas exists that some of our guests have found suitable to use as quiet areas.  These include: at the 
Penguin Conservation Center (near the Jungle Carousel), Lake Sharon area (near ZooVentures Theater), and 
at the front entrance next to the Tours and Guest Services Booth. There are also benches to sit on at the 



Manatee Circle and throughout Zoo Boulevard.  If you need assistance locating a quiet space, please ask a 
Zoo employee or volunteer.  

 
Guest Assistance 
If you are in need of assistance, please speak with a member of Zoo staff.  If your child gets separated from your 
group, please speak with Zoo staff for assistance.  Questions in advance of your visit can be answered by contacting 
our Guest Relations team at 813-935-8552. 
 
Special Thanks 
We acknowledge the generous efforts of the Center for Autism & Related Disorders (CARD) at USF for their 
efforts in helping to make our Zoo and inclusive environment for all.     
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Visiting the 
Giraffe 
Feeding 
Station 



Sensory Key 
There are lots of things to see here. It might be bright or hurt my eyes in places where I see 
this. I can wear sunglasses or cover my eyes. 
 
 There are lots of things to hear here. It might be loud in places where I see this. I can wear 
headphones or cover my ears if it gets too loud. 
  
 
When I see this there will be things I can taste here. I do not have to put anything in my mouth 
if I do not want to.  
  
 
There might be a strong smell in places where I see this. I can hold my nose or cover my nose 
with something that smells good. 
   
There are lots of things to touch here. There might be things that I feel uncomfortable 
touching when I see this. I do not have to touch anything that I do not want to.  
  
 



We are going to visit 
the Giraffe Feeding 

Station 

The Giraffe Feeding Station is in Safari 
Africa. We can get there by following 

the map and signs. At the Giraffe 
Feeding Station we can look at the 
giraffes. We might even feed the 

giraffes.  



Walking through Safari 
Africa, we will see a sign 
in the shape of a giraffe. 
We will walk up the ramp 
labeled “enter” to get to 
the feeding station .  



At the Giraffe Feeding Station, we can get food 
to feed the giraffes. This costs extra money. 
Maybe we will feed the giraffes today. Maybe 
we will feed the giraffes another day.  

The giraffes are fed 
lettuce.  



Just like us, the giraffes are 
not always hungry. 
Sometimes they will be 
waiting to eat at the 
platform. Other times, they 
will be out in their yard. If 
they are not eating, that is 
okay. We can look at them in 
their habitat or come back a 
different time when they are 
hungry. 



I will hold out the piece of lettuce for the giraffe to take. I might feel the giraffe’s lips 
or tongue touch our hand. It is okay. The giraffe is just trying to take the lettuce. I will 
not pet the giraffes. If I get nervous, I can always take a step back. 



When I am done feeding the giraffes, I will use the 
hand sanitizer by the gate. If I want to wash my 
hands instead, I can go to the restroom by the 
Savanna Marketplace Eatery.  



We will follow the exit 
sign to the ramp. We 
will walk down the ramp 
and continue the rest of 
our day at ZooTampa at 
Lowry Park.  



ZooTampa at Lowry Park has teamed up with the Center For Autism & Related 
Disabilities at the University of South Florida to provide support and assistance with 
the goal of optimizing the potential of people with autism and related disabilities. 
Please utilize the resources provided to properly plan for your visit to ZooTampa at 
Lowry Park. 



Visiting 
Lorikeet 
Landing 



Sensory Key 
There are lots of things to see here. It might be bright or hurt my eyes in places where I see 
this. I can wear sunglasses or cover my eyes. 
 
 There are lots of things to hear here. It might be loud in places where I see this. I can wear 
headphones or cover my ears if it gets too loud. 
  
 
When I see this there will be things I can taste here. I do not have to put anything in my mouth 
if I do not want to.  
  
 
There might be a strong smell in places where I see this. I can hold my nose or cover my nose 
with something that smells good. 
   
There are lots of things to touch here. There might be things that I feel uncomfortable 
touching when I see this. I do not have to touch anything that I do not want to.  
  
 



We are going to visit 
Lorikeet Landing 

Lorikeet Landing is between Asian 
Gardens and Primate World. We 
can get there by following the 
map and signs. In Lorikeet 
Landing, we will get to see the 
lorikeets. Maybe we will feed the 
lorikeets. 



When we get to Lorikeet Landing, we will walk through the gift shop to the 
aviary. If we have food or drinks, we will leave them outside.   



In the gift shop we can get food to feed the 
lorikeets. This costs extra money. Maybe we 
will feed the lorikeets today. Maybe we will 
feed the lorikeets another day.  

If we do feed the lorikeets, we will be given a 
small metal cup filled with nectar. Sometimes 
the cup is sticky. We can wash our hands 
when we are finished.  



If we see a sign on the door that says “feeding time is on”, we are able to 
feed the lorikeets. Other times, we will see a sign that says “the birds are 
temporarily NOT EATING, but please come in”. When this sign is up, we 
are not able to feed the lorikeets. That is okay. We will still get to see the 
lorikeets.  



Lorikeet Landing is a free flight aviary. The birds are able to fly throughout the habitat. I can 
always exit if I am uncomfortable. We will see birds in the trees, on the ground, and even 
flying above us. The birds may make louds sounds. I can cover my ears if I do not like the 
sounds. I will stay on the sidewalk. 



If I am feeding, I will make a fist around the small cup. This makes it 
easier for the lorikeets to feed. I will not pinch the cup between our 
fingers.  



I will wait patiently for the lorikeets. I will 
not chase the lorikeets. The lorikeets will 
come to me and sit on my hand, arm, or 
shoulder while they drink the nectar. I will 
stay still while the birds feed. 



More than one lorikeet may land 
on me. The lorikeets might land on 
my head. Both are okay. If I stay still 
they will fly away. Just like us, they 
can get excited about their food. If I 
start to get nervous, I can always 
use my walking feet to exit and go 
to another area of the Zoo.  



When I am done, I will go to the hand 
wash station. There might be a line. 
When it is my turn, I will wash my hands. 
I will return the metal cup in the gift 
shop. 



When it is time to leave, we will go 
to the door with the “exit” sign.  I 
will shut the door behind me and 
not hold it open. Maybe we will 
look at the gift shop or maybe we 
will wait for a different day. We will 
go through the second gift shop 
door and continue our visit of 
ZooTampa at Lowry Park. 



ZooTampa at Lowry Park has teamed up with the Center For Autism & Related 
Disabilities at the University of South Florida to provide support and assistance 
with the goal of optimizing the potential of people with autism and related 
disabilities. Please utilize the resources provided to properly plan for your visit to 
ZooTampa at Lowry Park. 



Visiting 
Stingray Bay 



Sensory Key 
There are lots of things to see here. It might be bright or hurt my eyes in places where I see 
this. I can wear sunglasses or cover my eyes. 
 
 There are lots of things to hear here. It might be loud in places where I see this. I can wear 
headphones or cover my ears if it gets too loud. 
  
 
When I see this there will be things I can taste here. I do not have to put anything in my mouth 
if I do not want to.  
  
 
There might be a strong smell in places where I see this. I can hold my nose or cover my nose 
with something that smells good. 
   
There are lots of things to touch here. There might be things that I feel uncomfortable 
touching when I see this. I do not have to touch anything that I do not want to.  
  
 



Stingray Bay is on the Florida 
Boardwalk. We can get there by 
following the map and signs. At 
Stingray Bay we can touch the 
stingrays. Maybe we will even feed 
the stingrays.  

We are going to visit 
Stingray Bay 



When we get to Stingray Bay, we will walk 
through the gift shop to the stingray pool. If we 
have food or drinks, we will leave them 
outside. 

In the gift shop 
we can get food 
to feed the 
stingrays. This 
costs extra 
money. Maybe we 
will feed the 
stingrays today. 
Maybe we will 
feed the stingrays 
another day.  

Sometimes the stingrays are full and 
we can’t feed them. That is okay. We 
will still get to see and touch them. 



Stingrays splash when they swim. I might get 
wet. If I don’t want to get wet, I can take a 
step back from the habitat. 

If I want to touch the stingrays, I will use two fingers 
and only touch their wings. The signs will show me 
how to touch. I will be very gentle.  

Touching the 
Stingrays 



The stingrays might swim past us. I will wait patiently for a stingray to come to me. 
Sometimes I will wait a long time, and sometimes I will wait a short time. 

When a stingray comes close to me, I will use my two 
fingers to gently touch on their wings. Their skin will 
feel soft and slimy. It will feel different than my skin. 



When I am finished touching, I will go to the hand wash 
station. There might be a line. When it is my turn, I will 
wash my hands.  



When it is time to leave, we will 
go to the door with the “exit” 
sign.  Maybe we will look at the 
gift shop or maybe we will wait 
for a different day. We will go 
through the second gift shop 
exit and continue our visit of 
ZooTampa at Lowry Park. 



Feeding the Stingrays 

If the stingrays are hungry 
and I want to feed them, 
we can buy stingray food. 
After buying the stingray 
food, I will bring it over to 
the pool. Signs will show 
me the steps for feeding. 



Just like us, stingrays like to eat more than one 
type of food. Somedays they will have fish, and 
other days they will have shrimp. The food will 
come in a tray. 

Fish and shrimp 
have a strong 
smell. I can 
pinch my nose 
and breathe 
through my 
mouth if I do 
not like the 
smell.  



I will place the 
shrimp or fish 
between my 
fingers. I will 
then place my 
hand flat on 
the bottom of 
the pool. 

Step 1 Step 2 



The stingrays will swim over my hand. I will feel them take the fish or 
shrimp. It might feel like a vacuum cleaner. I will stay still while the 
stingrays eat.  



When I am finished feeding and touching, I will go to the 
hand wash station. There might be a line. When it is my 
turn, I will wash my hands.  



When it is time to leave, we will 
go to the door with the “exit” 
sign. Maybe we will look at the 
gift shop or maybe we will wait 
for a different day. We will go 
through the second gift shop 
exit and continue our visit of 
ZooTampa at Lowry Park. 



ZooTampa at Lowry Park has teamed up with the Center For Autism & Related 
Disabilities at the University of South Florida to provide support and assistance 
with the goal of optimizing the potential of people with autism and related 
disabilities. Please utilize the resources provided to properly plan for your visit 
to ZooTampa at Lowry Park. 



Visiting the 
Petting Zoo 



Sensory Key 
There are lots of things to see here. It might be bright or hurt my eyes in places where I see 
this. I can wear sunglasses or cover my eyes. 
 
 There are lots of things to hear here. It might be loud in places where I see this. I can wear 
headphones or cover my ears if it gets too loud. 
  
 
When I see this there will be things I can taste here. I do not have to put anything in my mouth 
if I do not want to.  
  
 
There might be a strong smell in places where I see this. I can hold my nose or cover my nose 
with something that smells good. 
   
There are lots of things to touch here. There might be things that I feel uncomfortable 
touching when I see this. I do not have to touch anything that I do not want to.  
  
 



We are going to visit the 
Petting Zoo 

The Petting Zoo is in Wallaroo Station. 
We can get there by following the map 
and signs. In the Petting Zoo, we will get 
to see and pet the goats. We might even 
feed the goats. 



When we see the sign for the Petting Zoo, we will go 
to the gate on the right with the “entrance” sign. An 
employee will tell us when it is okay to open the gate.  

Petting the Goats 



After we go through the 
gate, we will see a second 
gate. We will wait for the 
first gate to close. The 
employee will go over the 
rules and then open the 
second gate. We will use 
our walking feet to enter 
the Petting Zoo.  



Sometimes we will see pigs or llamas on the other 
side of the fence, but they are not for petting. We 
will stay in the Petting Zoo area. We will NOT reach 
across the fence. If a goat decides to go on the other 
side of the fence, we can visit another animal in the 
Petting Zoo.  



Inside the Petting Zoo 
there is a bucket of 
brushes. We can use 
these to brush the goats. 
Sometimes we will have 
to wait our turn, but that 
is okay. We can pet the 
goats while we wait. 



We will use our hands to gently pet the 
goats on their backs. If we don’t want 
to pet them, we don’t have to. We can 
watch the goats instead.  

If we have a brush, we can gently comb the 
goats from their head towards their tail. We 
will take our turn and remember to share 
with others.  



When we are finished 
petting the goats, we 
will go to the gate with 
the “exit” sign. Just 
like the entrance, 
there are two gates. 
We will wait to open 
the second gate until 
the first gate is closed.  



We will wash our hands at the handwashing station 
and continue our day at ZooTampa at Lowry Park. If 
we want to feed the goats, we can feed from outside 
the Petting Zoo.  



Feeding the Goats 
The goat feeding area is on the outside of the 
Petting Zoo fence. We will see a goat food 
dispenser. This costs extra money. Maybe we will 
feed the goats today. Maybe we will feed the goats 
another day. 



We will place two quarters in the slots and turn the 
knob to get the goat food. Goat food will come out the 
bottom of the machine. It is dry and has a smell to it. 



We will hold the goat food flat in our hands. The goats 
will place their heads through the fence. They will eat 
from our hands. We will feel their tongue picking up 
the food. 



Sometimes we will have more 
than one goat come over to us 
for food. That is okay. If we get 
nervous we can take a step 
back. When we are finished, 
our hands will be dirty. We 
can go wash them. 



We will wash our hands at the 
handwashing station and continue our 
day at ZooTampa at Lowry Park.   



ZooTampa at Lowry Park has teamed up with the Center For Autism & 
Related Disabilities at the University of South Florida to provide support and 
assistance with the goal of optimizing the potential of people with autism 
and related disabilities. Please utilize the resources provided to properly plan 
for your visit to ZooTampa at Lowry Park. 



Visiting 
Wallaby 

Walkabout  



Sensory Key 
There are lots of things to see here. It might be bright or hurt my eyes in places where I see 
this. I can wear sunglasses or cover my eyes. 
 
 There are lots of things to hear here. It might be loud in places where I see this. I can wear 
headphones or cover my ears if it gets too loud. 
  
 
When I see this there will be things I can taste here. I do not have to put anything in my mouth 
if I do not want to.  
  
 
There might be a strong smell in places where I see this. I can hold my nose or cover my nose 
with something that smells good. 
   
There are lots of things to touch here. There might be things that I feel uncomfortable 
touching when I see this. I do not have to touch anything that I do not want to.  
  
 



Wallaby Walkabout is in Wallaroo 
Station. We can get there by following 
the map and signs. In Wallaby 
Walkabout, we will get to see the 
wallabies.  

We are going to visit 
Wallaby Walkabout 



When we get to Wallaby 
Walkabout, we will go to 
the door with the 
“entrance” sign on it. 
There will be an employee 
there to help us. They will 
tell us if we can open the 
door or if we have to wait.  



When we open the door, 
we will see a second 
door. We can only have 
one door open at a time. 
This keeps the wallabies 
safe in their habitat. We 
will wait for the first door 
to close before we open 
the second door.  



We will turn right on the path. There may be wallabies on the path. This is 
okay. We will use our eyes to look and wait for the wallabies to cross. I will 
keep my hands to myself. I will not touch the wallabies.  

The wallabies won’t 
hurt me. They might 
make surprising 
movements, but it 
will be okay.  



The wallabies could be in 
any part of their habitat. 
Sometimes they will be 
hiding and other times they 
will be out in the open. The 
wallabies are free to move 
around their habitat. If I see 
them move and get 
nervous, I can always take a 
step back.  



I can stop and watch the wallabies.  



When we are finished 
looking at the wallabies, 
we will walk to the door 
with the “exit” sign on it. 
There will be an 
employee there to help 
us. They will tell us if we 
can open the door or if 
we have to wait.  



When we open the door, 
we will see a second 
door. We can only have 
one door open at a time. 
This keeps the wallabies 
safe in their habitat. We 
will wait for the first door 
to close before we open 
the second door. We will 
continue our visit at 
ZooTampa at Lowry Park. 



ZooTampa at Lowry Park has teamed up with the Center For Autism & Related 
Disabilities at the University of South Florida to provide support and assistance 
with the goal of optimizing the potential of people with autism and related 
disabilities. Please utilize the resources provided to properly plan for your visit to 
ZooTampa at Lowry Park. 



Aldabra 
Tortoise 

Encounter 



Sensory Key 
There are lots of things to see here. It might be bright or hurt my eyes in places where I see 
this. I can wear sunglasses or cover my eyes. 
 
 There are lots of things to hear here. It might be loud in places where I see this. I can wear 
headphones or cover my ears if it gets too loud. 
  
 
When I see this there will be things I can taste here. I do not have to put anything in my mouth 
if I do not want to.  
  
 
There might be a strong smell in places where I see this. I can hold my nose or cover my nose 
with something that smells good. 
   
There are lots of things to touch here. There might be things that I feel uncomfortable 
touching when I see this. I do not have to touch anything that I do not want to.  
  
 



We are going to the Aldabra Tortoise 
Encounter. 

The Aldabra tortoise habitat is 
in Safari Africa. We can get 
there by following the map and 
signs.   



Giant Tortoise Talk 

Before we can go into the 
tortoise habitat, there will 
be a talk about giant 
tortoises. I will use my 
listening ears to learn 
about the animals. If I have 
questions, I can raise my 
hand after the talk. 



When the talk is finished, an employee will 
be selling tickets. We will pay for a ticket if 
we did not purchase a ticket before we 
came.  



When it is time to begin, we will go 
to the gate. An employee will check 
our name off and unlock the gate 
for us. I will follow the sidewalk 
back to the habitat entrance. I 
might see animals on the other 
side of the fence and want to go 
look, but I need to stay on the 
sidewalk. 



We will meet an animal 
care employee at the 
habitat entrance. Here, 
the animal care 
employee will go over 
the rules and answer any 
questions we have. 
Sometimes there is a 
line and we need to wait 
our turn. That’s okay. We 
will all get a chance to 
meet the Aldabra 
tortoises. 

The animal care employee 
will tell us when we can 
enter the habitat and 
show us which tortoise we 
will be meeting. I will use 
my walking feet to go to 
the tortoise.  



If I would like, I CAN gently touch the tortoises on their 
neck, shell, or legs. The animal care employee will be 

nearby to answer any questions I have.  



I will NOT touch the 
tortoise’s  
eyes,  
nose, 
or mouth.  



Sometimes the tortoises are in the water, eating, or resting. I 
will NOT touch these tortoises. That’s okay. I can touch the 
other tortoises. 



The tortoises are free to walk around. If a tortoise makes me nervous, I 
can always take a step back. When a tortoise is walking, I will make sure 
my feet are not in the way.  



After I am finished meeting the tortoises, I will 
exit the habitat and wash my hands. There is a 
handwashing station outside of the habitat. 



We will then follow the 
sidewalk to the exit and 
continue our visit at ZooTampa 
at Lowry Park. 



ZooTampa at Lowry Park has teamed up with the Center For Autism & Related 
Disabilities at the University of South Florida to provide support and assistance 
with the goal of optimizing the potential of people with autism and related 
disabilities. Please utilize the resources provided to properly plan for your visit to 
ZooTampa at Lowry Park. 



Visiting 
ZooTampa at 
Lowry Park 



Note to Caregivers 
Bug Spray and Sunscreen: We recommend applying bug spray and sunscreen as a majority of your time with us will be 
spent outdoors.  The Manatee Circle Fountain and Wallaroo Station splash pad is typically open during regular park 
hours, so slip resistant water shoes and a change of clothes are recommended for those using the water elements. 
Food and Drink: We have various food locations throughout the Zoo.  Those with additional dietary needs have the 
option of bringing a small quantity of specialty items for personal consumption.  No straws, please, for the safety of our 
animals.  
Arrival: The Zoo’s regular operating hours are 9:30 to 5:00 p.m. daily.  As you arrive at the Zoo, Security conducts hand 
held electronic wanding and bag checks before entry.  No weapons are allowed.  
Quiet Areas: Our Zoo is quite large, and you will find a number of areas within the park where you can stop and sit.  
While the volume of noise is not controlled during our regular hours, it is our experience that several areas exist that 
some of our guests have found suitable to use as quiet areas.  These include: at the Penguin Conservation Center (near 
the Jungle Carousel), Lake Sharon area (near ZooVentures Theater), and at the front entrance next to the Tours and 
Guest Services Booth. There are also benches to sit on at the Manatee Circle and throughout Zoo Boulevard.  If you need 
assistance locating a quiet space, please ask a Zoo employee or volunteer.  
 Guest Assistance: If you are in need of assistance, please speak with a member of Zoo staff.  If your child gets separated 
from your group, please speak with Zoo staff for assistance.  Questions in advance of your visit can be answered by 
contacting our Guest Relations team at 813-935-8552. 
 



Sensory Key 
There are lots of things to see here. It might be bright or hurt my eyes in places where I see 
this. I can wear sunglasses or cover my eyes. 
 
 There are lots of things to hear here. It might be loud in places where I see this. I can wear 
headphones or cover my ears if it gets too loud. 
  
 
When I see this there will be things I can taste here. I do not have to put anything in my mouth 
if I do not want to.  
  
 
There might be a strong smell in places where I see this. I can hold my nose or cover my nose 
with something that smells good. 
   
There are lots of things to touch here. There might be things that I feel uncomfortable 
touching when I see this. I do not have to touch anything that I do not want to.  
  
 



Planning the Visit 

We will go to the Zoo with 
__ our family 
__ our class 
__ our friends 

We will be at the Zoo 
__ in the morning 
__ in the afternoon 
__ all day 

We will eat 
__ before the Zoo 
__ at the Zoo 
__ after the Zoo 

We will 
__ see the animals 
__ go on rides 
__ shop in the gift shop 



Guidelines 
• We will use our walking feet in the Zoo. 
 
• We will keep our feet on the ground. We will 

not climb on any railings or exhibits.  
 
• We will keep our hands to ourselves. We will 

NOT touch the animals, unless an employee 
says it is okay. 

 
• We will be respectful to the animals. We will 

not yell or make loud noises.  



Arriving at the Zoo 
When we arrive at the Zoo, we 
will go toward the main 
entrance of the Zoo. We will 
show the security guard what  
we have in our bags and stand 
still while they wave the wand 
over us.  As soon as we are 
checked, we can go to the 
front gate. The wand will not 
hurt.  



Arriving at the Zoo 

We will go to the front gate to 
purchase our tickets. 
We will wait our turn. 
Sometimes we will wait for a 
short time. Sometimes we will 
wait for a long time. Both are 
okay. After we pay, we will get 
our tickets.  



Arriving at the Zoo 

When we have our 
tickets, we will 
enter through the 
main entrance. We 
will give the tickets 
to the employee 
who will scan them 
for us.  



Rides or parts of the Zoo 
might be closed. We can 
look to see if there are any 
closures at the ticket booth 
or Guest Services. We 
might be disappointed that 
something is closed, but 
there are still plenty of 
things to do. 



We can walk to 
the Guest 
Services Booth 
to get a map. 
The maps will 
be in front of 
the window.  



We can ask the 
employee at the 
booth to rent a 
sensory bag. If I 
don’t want this, I do 
not have to get it. 
Sometimes we will 
have to wait. That is 
okay.  



The sensory bags have 
items I can use during 
our visit if I need a 
break . We will return 
these items before we 
leave the zoo. 



We will look at the 
map and decide 
where we will go. 
The Zoo is very 
large. We might 
not get to see the 
entire Zoo in one 
visit. Either way, 
we will have fun 
seeing the animals. 



The Zoo is broken up into 
Primate World, Asian Gardens, 
Wallaroo Station, Safari Africa, 
and the Florida Boardwalk. Each 
area will have different animals. 
We will see signs telling us 
where to go to get to these 
areas. The Manatee Fountain is 
a great place to start.  



We might need to use the 
restroom while we are at the 
Zoo. We can look at the map 
for the closest restroom. 
Restrooms are shown with 
this symbol.  

Restrooms 



Dining Options 
If we plan on eating at the 
Zoo, we can look at the map 
to tell us where the 
restaurants are located. 
Somedays all of the 
restaurants will be open. 
Other days only some of the 
restaurants will be open. 
Either is okay.   



Shopping 

The Zoo has places to 
shop for souvenirs. We 
might want to look at 
these gift shops. Maybe 
we will buy something 
today. Maybe we will 
wait and buy things 
another time.  



Rides 

There are many rides 
at the Zoo. We might 
go on rides, or we 
might wait for 
another day. If I go on 
the rides, I will listen 
to the employee and 
follow the rules. 



While we are at the Zoo, 
we might need to throw 
something away. We 
will look for the trash 
cans and recycling bins.  

Sometimes we might get 
tired and need to sit down. 
We can look for benches for 
us to take a break at. 



In certain areas, we can 
interact with the animals. We 
can find social experience 
stories at Wallaby 
Walkabout, Lorikeet Landing, 
Stingray Bay, Giraffe Feeding 
Station, and the Petting Zoo. 
If I would like to see a 
scripted story, we can ask an 
employee to look at a copy.  



A lot of people like to enjoy the 
Zoo. Somedays the Zoo is 
crowded. When the Zoo is busy, 
there might be people already 
looking at an animal. That is 
okay. We can wait patiently for 
our turn, or we can go see 
another animal and come back 
later.  



The animals live in different 
types of homes. We might see 
fences or posts in front of the 
animals. I will keep my feet on 
the ground and not climb or 
sit on the posts. I will keep my 
hands to myself. I will not put 
my hands through the fences 
or posts. This will keep us and 
the animals safe. 



Animals make noises, just like we 
do. They might be new sounds to 
us that seem scary. The animals 
are not trying to hurt us. It is their 
way of communicating. If an 
animal is being loud and I don’t 
like it, I can cover my ears or 
move to a different area. I will use 
a quiet voice when I an near an 
animal. 



The Zoo will have 
different smells than 
what we are used to. 
Some of them I might 
not like. That is okay. I 
can breathe through my 
mouth or cover my 
nose.  



The Zoo is an exciting place. There are a lot of things to see and do. 
We might see something fun up ahead. I will use my walking feet 
and stay with my adult. That way I stay safe and get to enjoy the 
different parts of the Zoo with my friends or family. 



If I get separated by 
accident, I will look for a 
zoo employee. Employees 
may be wearing different 
shirts or jackets, but will 
all have a zoo nametag. 
They will help me.  



In Wallaroo Station we will see a 
water play area. I will stay out of the 
water, unless the adult with me says 
it is okay. I will need to bring extra 
clothes that can get wet if I plan on 
going in the water. Maybe we will 
play in the water area, or maybe we 
will wait for another day. Either one 
is okay. 



When we go to see the 
manatees on the Florida 
Boardwalk, we will go 
through a tunnel. The 
tunnel is dark. I do not 
need to be afraid. I will be 
safe. Sometimes the 
tunnel can be loud. I can 
cover our ears if I do not 
like the noise. 



In the Manatee Tunnel we will 
see snakes behind glass and 
fish in aquariums. I might 
want to get an animal’s 
attention. I will keep my hands 
to myself. I will not tap on the 
glass.  



We will go through a 
long tunnel to get to 
Safari Africa. The 
tunnel can be dark. I 
will be okay. We 
might hear loud 
voices in the tunnel. I 
can cover my ears if I 
do not like the noise. 
On the other side of 
the tunnel, we will 
see African animals.  



We will walk to the exit 
when it is time to leave. 
We might be sad to leave. 
It will be okay. Maybe we 
can come back to the Zoo 
another day! 



ZooTampa at Lowry Park has teamed up with the Center For Autism & Related 
Disabilities at the University of South Florida to provide support and assistance with 
the goal of optimizing the potential of people with autism and related disabilities. 
Please utilize the resources provided to properly plan for your visit to ZooTampa at 
Lowry Park. 


